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One of the requirements when 1SO registered is to assess your performanc
customer satisfaction.

It is also necessary to carry out regular field audits o
basis.

Customer satisfaction can also be ascertained at the t ) i seof a
combined audit and customer satisfactio i each
subject.

Customer satisfaction can also be
guestionnaire, which may be poste

Our member, Flameski

service

They have included
technicians comple

This st

ain and monitor customer
I if you will grade the service
representing poor through to 5

“As pa
feedba
you ha

ceived

for very good). If th ou wish to make please use the
comm ox abo 3 4 5
DISCLAIMER
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